
All individuals receiving post mastectomy care have the following 
rights:  

To select those who provide quality post mastectomy care.  

To be treated by Certified Fitters trained and licensed in post 
mastectomy care.  

To receive the appropriate, medically prescribed care in a 
professional manner without discrimination relative to your age, 
sex, race, religion, ethnic origin, sexual preference, physical or 
mental condition.  

To be treated in a manner that is sensitive to social and cultural 
diversity and in accordance with the law.  

To be treated with friendliness, courtesy and respect.  

To participate in your post mastectomy care.  

To receive adequate information that allows for informed consent 
for all aspects of treatment.  

To comment on care without fear of discrimination or reprisal.  

To receive reasonable information relative to all aspects of 
treatment including alternatives and risks.  

To receive post mastectomy care in a timely manner in accordance 
with your health plan.  

To refuse treatment and receive professional information of any 
consequences.  

To have a reasonable expectation of privacy.  

To have reasonable access to medical records.  
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